Oakview Pet Resort – Doggy Day Care Enrollment
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Dear Pet Parent,

Thank you for choosing to enroll your dog into Oakview’s Doggy Day Care!  

Oakview and its staff are certified Pet Care Technicians committed to providing both a safe and clean social environment for your pet, along with instilling and reinforcing proper social habits. 

At Oakview’s Doggy Day Care your pet will have scheduled activities through out his or her day, including but not limited to; supervised indoor and outdoor play times, feedings, and between one and two short nap times in order for them to take a break from the excitement of their day. 
Our Day Care center is brand new and fully equipped with anti-fatigue matting, spacious indoor and outdoor play areas, and a serene, quiet nap area where your pet can relax in their own private “room”.
Oakview’s day care staff is both experienced and compassionate, striving to not only provide a safe environment, but also a loving pack-oriented one in which dogs learn, bond, and respect one another. 

The following forms are required to register your pet in our Doggy Day Care. 

You may submit them through the mail, email, and fax, or through drop off in our main lobby.


*If possible, please attach a copy of your pet’s current vaccinations upon submission.

Once we have received your enrollment packet a staff member will review it and contact you to schedule a time to meet both you and your pet.

If you have any questions please feel free to contact us.
Oakview Pet Resort

27645 Case Rd.

Wauconda, Illinois 60084
Phone: (847) 526-1388             Fax: (847) 487-5279        Email: info@oakviewpetresort.com
Your Pet’s Daily Activity Schedule
This Schedule is subject to Change
7:00 a.m. 


Arrivals



Dogs are checked in. 



Personal items are placed in their own cubbies. 



Dogs are immediately placed in their individual play rooms to being 


their adventure.

8 – 11:30 a.m.


Morning Activities



Dogs are engaged in small, fun group activities to stimulate them both 

mentally and physically. 



Frisbees, chase, “wrestling” time, tunnel time, and open play ground 


time are all included.

11:30 – 12:00 p.m.


Special Individual Time



Special needs are addressed, as well as “cuddle time” and individual 


attention.



Lunch is served



Snacks are also provided.

12 – 2:00 p.m.


Nap Time



An important part of the play day is quiet time. Rest is an integrated 


part of Doggy Daycare. Lights are turned off and peaceful, soothing 


music is played. Dogs are individually placed in their own bedrooms. 


This quiet time allows them to unwind and relax from their busy 


morning schedule.
2 – 4:30 p.m.


Aerobics!



Moderate afternoon activities allowing dogs to elevate their heart 


rate, burn calories and energy. 

5 – 7 p.m.


Departure



Each dog goes through a wind down period to allow them to collect 


their minds and bodies as they await their owners. 



This includes slow walking through the yard, gentle love sessions, and 


finally retiring to their bedroom.

* Just a friendly reminder; Sleepovers are available 365 days a year!
* During severe summer or winter elements indoor playtime will 


substitute aerobics.

Admission Requirements
The purpose of Oakview’s Doggy Day Care is to provide a safe, clean interactive “pack” environment for your pet to enjoy while you are at work. 
To ensure the safety and health of your pet and other guests we require all clients to comply with the following rules and regulations:

1. All pets must be over 12 weeks old.

2. All dogs over six months old must be spayed or neutered.
3. All dogs must have up to date vaccinations! (Bordetella, DHLPP and Rabies)
4. All Dogs must be in good health. Dogs which have been ill with any communicable disease in the last thirty days must provide a veterinarian’s certification of health in order to be re-admitted.
5. All dogs must wear a flat, limited slip, or quick release style collar with I.D. tags. All other collars will be removed upon arrival and returned to the owner.
Please keep in mind that your pet will be spending time in the company of other pets and that the safety and health of all pets is of the utmost concern to the staff at Oakview.
Hours:

We are open from 7 a.m. to 7 p.m.

Full Day Day Care: 
Drop off and Pick up from 7 a.m. to 7 p.m.
Half Day Day Care (am/pm)
*AM: Pick up before 1pm

*PM: Drop off after 1pm

Late Fee:

Oakview’s day care facility closes promptly at 7 p.m. a pet picked up after this time is subject to a late charge of $1.00 per minute. 

Any pet left 30 minutes after closing will be placed into our boarding facility and cared for over night at a rate of $20 in addition to the 30 minute late charge. 

If your pet is left over night, it should be picked up by 10 a.m. the following day to avoid incurring additional boarding charges.

Day Care Enrollment Form
Dog’s Name: _________________________

Owner’s Last Name: _________________________

Owner’s First Name: _________________________

Address:

_________________________

City:

_________________________

State & Zip:

_________________________

Home Phone: _________________________

Cell Phone: _________________________

Work Phone: _________________________

Emergency Contact (Name): _________________________

Emergency Contact #: _________________________

Email: 

_________________________

***Do you wish to enroll in our Purrfurred Pet Club? (Please circle one):     (Y)    (N)

Health History

Does your pet have allergies?   (Y)    (N)

If so please list them: _________________________

_________________________

_________________________

_________________________

Does your pet have hip dysplasia or arthritis?    (Y)    (N)

If so, what restrictions need to be placed on your dog and its activity?:

_________________________

_________________________

Does your pet undergo a yearly heart worm test?    (Y)    (N)

*** Does your pet have flea and tick preventative?    (Y)    (N)


If so, what sort?

*Flea and tick collar   *Liquid drops   *Other

Are there any additional health issues of which we should be aware?

_________________________

_________________________

_________________________

_________________________

Is your pet microchipped?   (Y)    (N)  
If yes what is the chip number: _________________________

Pet Profile

How long has your pet been in your family?: _________________________

Was your pet adopted?    (Y)    (N)

If so, do you have any knowledge of your pet’s history?

_________________________

_________________________

_________________________

_________________________

Has your pet had any obedience training?    (Y)    (N)

If yes, what level is your pet’s experience?

_________________________

_________________________

_________________________

_________________________

Do you crate your pet?    (Y)    (N)

Is your pet sensitive to touching any areas of the body?    (Y)    (N)


If so, what are the areas?

_________________________

_________________________

_________________________

_________________________

Has your pet ever climbed or jumped a fence?    (Y)    (N)

Is your pet food or toy aggressive/possessive?    (Y)    (N)

Does your dog play with other animals on a regular basis?    (Y)    (N)

Would you say your pet plays nicely?    (Y)    (N)

Does your dog prefer a specific gender for a playmate?    (Y)    (N)


Which gender?


(Male)    (Female)

Does your dog dislike a certain type of dog?    (Y)    (N)


What type?

_________________________

_________________________

_________________________

_________________________

How does your dog react to puppies?

_________________________

_________________________

_________________________

_________________________

How does your dog react to strangers?

_________________________

_________________________

_________________________

_________________________

Does your dog dislike a certain type of person?    (Y)    (N)


What type?

_________________________

_________________________

_________________________

_________________________


Does your dog react adversely to 
any specific actions, items or 
noises?

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________


_________________________

Are there any behavioral problems or special needs/sensitivities which we must be aware of? _________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

Has your dog ever (please circle):

Bitten someone?


Please explain:

_________________________

_________________________

_________________________

_________________________

Bitten another dog?


Please explain: _________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

Played with other dogs?


Please explain: _________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

Additional Pet Information:
What commands does your dog know? _________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

Other comments you think would be helpful: _________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

_________________________


How did you hear about 
Oakview?

_________________________

_________________________

_________________________

_________________________

Owner Agreement
In order for my pet(s) to be accepted into Oakview’s Doggy Day Care and other programs offered at the Oakview Pet Resort I accept that the facility will be relying on my understanding and agreement within the provisions of this Owner Agreement.

I accept and agree that:

* Animals by nature react differently to other animals and are therefore unpredictable. 

I understand that enrolling my dog into an interactive day care setting has inherent risks and agree to assume all risk and liability associated with such activities and my pet’s participation therein. 

* I understand and agree that though Oakview Pet Resort agrees to exercise due diligence and care in providing its services, Oakview Pet Resort shall have no responsibility or liability for loss, injury, or damage from disease, theft, fire or any other harm, injury or damages caused by my pet to people, other animals or property.

* I understand and agree that in the case of an emergency Oakview Pet Resort will take immediate and proper action. I understand and agree that this includes but is not limited to transporting my pet, and use of a veterinarian other than my own. I understand that this form is being relied upon by this facility to permit transport of my dog to and from this facility and any other necessary location. I accept all rules and regulations associated with use of transport.

*I further understand and agree that in admitting my pet(s) into Oakview’s facility the Oakview Staff has relied on my testament that my pet(s) are in good health, have been free of any communicable disease for at least thirty days, and have not harmed or shown aggressive or threatening behavior to any other person or dog.

*I understand that Oakview offers interactive indoor and outdoor play. As such my pet has a high chance of getting dirty. Bathing, brushing, and grooming can be requested and scheduled. 

*I understand that excessively long toenails can be harmful to all parties involved; my pet, other pets, and people. I will be notified if my pet’s nails are too long and if by my next visit the nails have not been trimmed agree that Oakview will trim them and that I will incur a fee of $10.

*I understand that there are extra risks associated with my dog or puppy entering Oakview’s facility without proper vaccinations.

*I understand that the Oakview Pet Resort reserves the right to dismiss any pet at any time and may choose not to allow them back. Oakview will attempt to notify me before such measures are taken.

*I understand that Oakview’s staff will give each dog a cursory examination upon arrival, before departure, and in case of any emergency. Additionally, I understand and agree that unless stated, the facility’s staff are not trained veterinarians and will not be liable for the treatment, or diagnosis of pets or any injuries.

*I understand and agree that in order for Oakview to properly care for my pet(s) they must be aware of any and all health issues my pet has, including but not limited to allergies, arthritis, medical conditions, etc. I agree to make them aware of any and all of these conditions upon my own awareness of them.

*Photographs, and videos are frequently taken of the facility, dogs, customers and staff at Oakview. Use of this media is for many things including but not limited to advertising and web usage. I acknowledge that such images and prints are property of the Oakview Pet Resort . I give Oakview and persons my permission and consent without compensation to myself to use, reproduce and alter images. I waive my right to approve the finished photograph, advertising copy, print material or electronic files that may be used with the images. I represent that I am at least 18 years of age and acknowledge that the rights granted in this paragraph are irrevocable, world wide, and perpetual. They are biding on my heirs, successors, and assigns.

*I agree to pay all incurred charges from my pet’s stay at Oakview and understand that failure to do so may result in Oakview possibly taking legal actions.
* I grant the facility and or its agents full power of decision concerning the care and well being of my pets. Should a medical emergency arise, it is agreed that the facility or its agents can and will make any needed decision concerning medical treatment and choice of care giver up to $_________, and I will be responsible for reimbursing all costs to the facility.

* I have read and understand this Client Agreement and all other enrollment documents herein. I agree to all terms and conditions provided by Oakview and its staff.
Signature

______________________________

Address

_______________________________

Date______________

Print Name____________________________

Phone_____________

*** We here at Oakview strive to maintain a virtually flea and tick free environment. Although we do not require parasite preventative we do highly recommend it. In addition, Oakview reserves the right to apply topical flea and tick preventative after notifying owners in the case of parasites being found on their pet.
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